
What can we do to Manage 
Communication Conflicts Like 

the Israeli-Palestinian war? 



What can we do to Manage Communication 
Conflicts with Issues Like the Israeli-Palestinian war? 

• Learn/review the communication context of the 
complex and emotional issue. 

• Review/learn more of the background of the 
Israeli - Palestinian conflict. 

• Explore what others have done to understand 
the situation? 

• Think about what we can do.



• The Communication context of complex and emotional issues 

• It is happening NOW! 

• No one knows everything about the issue 

• Everyone comes with preconceived ideas  

• Emotions are at a high level 

• The future of the situation is fuzzy 

• Many many others have spent their lives attempting to 
impact the circumstance



We cannot put off living until we are ready.  The most 
salient characteristic of life is its coerciveness; it is 
always urgent, "here and now," without any possible 
postponement.   

Life is fired at us point blank. 
                                                                                         
                                                                                         
                  Ortega y Gasset



Some Historical 
Background of the 
Israeli - Palestinian 

Conflict









What happens tomorrow? 
• The Middle East situation and especially the Israel-Hamas 

Conflict are fraught with moral dilemmas. 

• All of the protagonists are heavily invested in their ideologies 
and actions. 

• World attention has focused on the conflict … with emotions 
running high in many countries and especially on college 

campuses worldwide. 

• Who does get to determine what is reality and what is a rational 
future? 

• We can virtually guarantee there will be more questions than 
answers and in the meantime … the conflict will continue.



Two very important levels 
of conversation to consider

•  What is the issue about? — The Content 

•  How are we going to find out? — the 
process



What Have Been Some 
Effective Approaches to 
Discussing the Content 

of the Situation?



One recent morning at Alvirne High 
School in Hudson, six students 
huddled together, discussing an 
upcoming presentation. Placards with 
the names of countries — Lebanon, 
Syria, Qatar — stood on their desks. 
And a projection read, “General 
Assembly First Committee: Peaceful 
Resolution for Israel and Hamas.”


These are elective Model United 
Nations class students. The course is 
a simulation: After learning about a 
real-world conflict, each student 
represents a different country and 
form alliances with other nations (in 
this case, their classmates) to find 
solutions.

Model UN



Discussing the Israel-Palestine Conflict in the 
Classroom: the SNS (Solutions not Sides) Approach

Part 1: ‘Exploration’ – teaches students about 
historical narratives surrounding the conflict. 
Part 2: ‘Empathy’ – introduces conflict resolution and 
helps students reflect on the different needs of Israelis 
and Palestinians. This part features a film called Rage, 
Revenge and Repair.   
Part 3: ‘Empowerment’ – students ask Palestinian and 
Israeli speakers questions, and discuss the pros and 
cons of different solutions to the conflict. 



Robert Reich — Dialogue about the Moral 
Concerns

• What Hamas did on October 7 was morally 
despicable.

• Hamas’s avowed aim to murder all Jews is morally 
despicable.

• What the Israeli government has done since then in 
Gaza is also morally despicable.

• The murder or kidnapping of innocent civilians is 
morally wrong. 

• Israel’s policies toward Palestinians have been 
segregation and discrimination, based on ethnicity 
and religion, which are morally wrong. 

• It is morally wrong to urge genocide against any 
group — whether they constitute a religion, 
ethnicity, race, or nation. 



Robert Reich — Dialogue about the Moral 
Concerns

• What Hamas did on October 7 was 
morally despicable.

• Hamas’s avowed aim to murder all 
Jews is morally despicable.

• What the Israeli government has 
done since then in Gaza is also 
morally despicable.

• The murder or kidnapping of 
innocent civilians is morally 
wrong. 

• Israel’s policies toward Palestinians 
have been segregation and 
discrimination, based on 
ethnicity and religion, which are 
morally wrong. 

• It is morally wrong to urge genocide 
against any group — whether 
they constitute a religion, 
ethnicity, race, or nation. 



How communicate 
Effectively?



•Identify what you want out of conversation
•Talk from personal experience
•Show you're listening

•Look at the speaker (note posture, tone of voice, 
their eye contact, 

•Summarize back what you have heard
•Build in times for the other(s) to share their ideas
•Know when it's better to conclude this 

conversation
•There is always more to be said, and less to be 

accomplished.

Where do we Start?



I recommend Sid Simon’s THINK acronomyn, especially as a 
conversation becomes heated. Before you speak, T.H.I.N.K.

 
• T - is it True? 
• H - is it Helpful? 
• I - is it Inspiring? 
• N - is it Necessary? 
• K - is it Kind?

In Closing



Break	Out	Rooms	
1.	How	can	I/we	share	about	
the	Israeli	-	Pales7nian	
situa7on?	

2.	What	ques7ons	do	I	now	
have?





If you do not change direction you are going, you may end up where you are heading.

”


Lao Tzu

























